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Part II 

  

SMART WELLNESS REGIONS AFRICA 

– Cultivating Sustainable Wellness Educations - 

This year our Annual Conference is: 

Cultivating Sustainable Wellness Education #SWAAConnect30. A project in Africa. 

Wellness and Spa businesses are invited to share training opportunities with SWAA to support those who want to 

transform African leaders and professionals in the sector.  

We will also be promoting spas and wellness leader facilities. 

A Message from Founder: 

This historical moment is an opportunity to build sustainable wellness education systems that realize the full potential 

of people and communities for the spa and wellness sector in Africa. It is a time for us to be laser-focused on 

understanding and redressing educational inequalities and building sustainable wellness education systems that embrace 

our institutions on the ground and enable professionals during their careers to remain relevant. To do this, we must 

construct a framework that reinforces an educational sustainable wellness system for people, but also for those who 

seek to transform Africa.  

 

What #SWAAConnect30 seeks to do is to ensure SWAA member partner educational institutes and resources in general 

support spa best practices and subspecialties and provide interactive, expert-based programs in support of your 

continuing spa and wellness training.  

 

You can attend online. Led by some of the leading experts in the spa and wellness sector, these programs teach 

everything you need to stay current in this ever-changing field. 

 

The #SWAAConnect30`s vision for spa and wellness education to improve professional outcomes on the 

continent. 

The Annual SWAA Conference 2022 will host sector education companies, international funding agencies, and banks, 

that have committed to the #SWAAConnect30, to create e-learning skilling opportunities for those individuals to get the 

education and skilling up via member institutions while being certified by education bodies and the Spa and Wellness 

Association of Africa. The conference will also be promoting Spas and Wellness Educational and Leader Facilities in Africa. 

SWAA will challenge us to take up this work collectively, working and thinking together in new ways, and building new 

pathways towards the future of standards and education in the spa and wellness sector for all. 
 

 

 

 

 

Elaine Okeke Martin - President & Chairman 

Spa & Wellness Association of Africa (SWAA) 

elaine@swaafrica.org 

 

 

mailto:elaine@swaafrica.org
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Wellness Tourism Africa 

 

Align Spa and Wellness hotels, resorts, and day spas within the African Wellness Tourism market. Structuring ongoing 

education during career by the association and Promoting African Therapies and International Treatments as 

preventative approaches and healing using African medicinal plants, natural remedies, and professional products. 

Promoting high-quality hotels and spas and what they have to offer 

 

For stakeholders and professionals in the wellness tourism industry 

 

The 6TH ANNUAL SWAA CONFERENCE 2022 welcomes Hotels, Resorts, Spas, and Wellness owners to attend this 

conference and get valuable education, and networking opportunities with industry professionals, while promoting the 

merit of the spa experience, and speaking as the authoritative voice in Africa to further professionalism and growth.  

Our education partners schools and institutions will be providing and showcasing their amazing facilities and services for 

the wellness tourism industry. 
 

Introducing Spa & Wellness Association of Africa 2022 

 

One of SWAA’s main objectives is to provide a platform for the growth of the spa and wellness industry in Africa through 

education and standards. To achieve this, we host the only annual association conference on the continent. This event 

brings together stakeholders from the African wellness industry but also international speakers and brands to share their 

experiences.  

 

This year’s conference focus 

 

The conference will be an opportunity for practitioners from wellness research, private business in fitness, cosmetics, 

hospitality, and public administration in wellness tourism, education, health, and environment, to assess what has 

already been achieved through national/regional innovation strategies, to exchange experience and reflect on an 

effective transformation through Smart Wellness regions from 2020-2030 period. 

 
 

SNAPSHOT AGENDA

3rd & 4th October 2022 
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MONDAY, October 3, 2022 

………………………………………………………………………………………………………………………………… 

                          

DAY ONE SNAPSHOT 

CONFERENCE DAY 

 

 
09:00 am – 09:05 am 

(WAT) 
 

10:00 am – 10:05 am 
(SAT) 

 

 

Welcome to the 6th Annual SWAA Conference 

2022 

 
MC - Mr. Hylton Lipkin - General Manager at 

Alba Wellness Valley by Fusion 

  

A short welcome to all delegates attending 

 

 

 

 
09:05 am – 09:10 am 

(WAT) 
 

10:05 am – 10:10 am 
(SAT) 

 

 

 
Welcome message from our President  

 

Elaine Okeke Martin - Founder & President - 

Spa & Wellness Association of Africa (SWAA) 

 
SMART WELLNESS REGIONS AFRICA – 

Cultivating Sustainable Wellness  

Education 2030 and #SWAAConnect30 

 

 

Conference Presentation  

 

*FUTURE OF WELLNESS EDUCATION IN AFRICA* 
 

 

 

09:15 am – 09:45 am 
(WAT) 

 
10:15 am – 10:45 am 

(SAT) 

 
Opening Motivational Speaker  

 
Dr. Wale Akinyemi - The Street University 

Kenya 

 

 
INSPIRING EDUCATION LEADERS OF THE 

FUTURE 

 

 

Motivational Speaker  
 

Dr. Wale Akinyemi will give his expert 

advice to establish the ideal cultural climate 

that will enable education leaders to achieve 

their performance goals. 
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09:45 am – 10:50 am 

(WAT) 
 

10:45: am – 11:50 am 
(SAT) 

 

 

SWAA Students Challenge 

The Challenge for the students this year would 

be to research:  

 

1. How would the success of this project 

support SDGs number 1, 4 & 8 which 

SWAA has pledged to support? 

 

2. How grants/scholarships from 

#SWAAConnect30 will support the 

lively hoods of the students if they 

can access grants for 1 year in 

school?  

 

3. Which available institutions should 

best partake in this project e.g.: 

Sections of partners/roles the 

institutions will play in training in 

these fields? 

 

Supported by SWAA Education Team 

members:  
 

Elaine Okeke Martin 
Board Chair 

 

Angela Derks  
Board Advisor (Education Training)  

 

Michelle Hardy 
Executive Committee Chair – Zimbabwe  
 

Suki Kalirai  
Senior Board Advisor (Education Development)  
 

Naim Maadad  
Board Advisor (Communications and 
Development 

 

HSLU Education Team: 

 

Lisa Fickel  
Research Associate Ph.D. Student 

 

 

 

 

Introduction by Dr. Denzil Phillips 

 

Moderator: Angela Derks 

 

The students will present findings from the 

work on the topic and be given 20 minutes 

for a question-and-answer session with the 

Education Panel and Guest Panel.  

Evaluation of the two proofs of learning  

 

The work will be evaluated according to the 

following criteria:  

 

▪ Research work in English (the English 

language is not evaluated) in the form of 

PowerPoint Charts.  

 

▪ Content: completeness, structure, factual 

accuracy, the weighting of content. 

 

▪ Methodology: conduct, code, and 

evaluation of interviews  

 

▪ Design/Form: creativity, page limitation, 

formatting, layout, and correct citation, 

expression & spelling 

 
 

 

 
10:50 am – 11:10 am 

(WAT) 

 
11:50 am – 12:10 pm 

(SAT) 

 

 

 

 
 

 

 

Partner Speaker  

 

Dr. Hilda Ashio Titiloye - Owner – BTI Abuja, 

Nigeria - Head of Education at Beauty Therapy 

Institute (BTI) Abuja, Nigeria. 

 

SMART LEARNING FOR WELLNESS 

PROFESSIONALS OF THE FUTURE 

 

 

 

 

As the world continues to evolve with 

massive changes in education, amplified and 
accelerated during and post-pandemic, the 

wellness industry has not been left behind.  

Dr.Hilda will talk about the influence of 

technology on how the wellness 

professionals of today and the future will 

access, digest, and apply knowledge. She will 

look at what smart learning is, its barriers 

and pillars within the context of the wellness 

industry, and how we can benefit as students 
and teachers. 
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11:10 am – 11:40 am 

(WAT) 

 
12:10 pm – 12:40 pm 

(SAT) 

 
Keynote Speaker  

 
Mrs. Nastassja Loiselet - Biologique Recherche 

Paris, France 

 

EDUCATION CAPACITY IN AFRICA 
What will Biologique Recherche bring to the 

education front in Africa by 2030 

 

 

 

Premium Sponsor  

Biologique Recherche Paris 

 

  
 

 

 

 

11:40 am – 12:00 pm 

(WAT) 
 

12:40 pm – 1:00 pm 
(SAT) 

 

 
 

                            MID DAYBREAK 

 

12:00 pm – 12.10 pm 

(WAT) 
 

1:00 pm – 1:10 pm 
(SAT) 

 

 
 

12:10 pm – 12:40 pm 

(WAT) 
 

1:10 pm – 1:40 pm 
(SAT) 

 

 

 
Esther Ajari - Founder and Director of the 

TriHealthon - GWI and Global Wellness Summit 

(GWS) Susie Ellis scholarship winner 2022 
 

 

 

 
Speaker 

 
Ishana Maharaj - Sophrology Practitioner  
Master/International Teacher/ Author 

 
SPA MANAGER /THERAPIST TRAINING & 

PERSONAL DEVELOPMENT 

 

 
Introduction by Dr. Denzil Phillips 

 

 

How Sophrology helps & supports the spa 

personnel to overcome challenges, improve 

their client relationships and holistically 

transform into positive individuals 

How to integrate Sophrology into spa 

treatments to enable niche, unique 
experiences for guest/client 

treatments.  This will be achieved by 

training/educating the therapists. 

 

 

 
12:45 pm – 1:15 pm 

(WAT) 

 
1:45 pm – 2:15 pm 

(SAT) 

 
Speakers 

 
Sandie Johannessen - Director of Health and 

Zulal Wellness Resort 

 
Dr. Bibi Lockhat - TAIM Specialist 

 

DEVELOPMENTS IN ME, NEW TRENDS, AND 

MEDICAL WELLNESS EXPERTISE 

 
 

 

Sandie Johannessen and Dr. Bibi Lockhat 

will talk about the wellness investment in 

M.E., the impact of sports teams in the 

wellness sector, innovation in hyper-

personalization and will give some 

recommendations to the delegates 

 

1:20 pm – 1:50 pm 
(WAT) 

 
2:20 pm – 2:50 pm 

(SAT) 

 
Speaker 

 
Dr. Nittin ESSOO - Director of Rushmore 

Business School 
 
 

THE IMPORTANCE OF EDUCATION IN 

WELLNESS AND RESEARCH 

 

Dr. Nittin Essoo will show the importance of 

providing information and leading more 

strategically and effectively, which will help 

research and learning methodologies in 

education and enhance learning, knowledge, 

skills, and understanding more effectively. 
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2:00 pm – 3:10 pm 

(WAT) 
 

3:00 pm – 4:10 pm 
(SAT) 

 

 
Presentations by Education Schools and 

Institutions  

 

CULTIVATING SUSTAINABLE WELLNESS 

EDUCATION #SWAACONNECT30`S VISION  

FOR SPA AND WELLNESS EDUCATION TO 

IMPROVE PROFESSIONAL OUTCOMES ON THE 

CONTINENT  

 
Moderator : Angela Derks 

 

 

Panel: 
Isabel Roos 
ISA Carsten Academy, South Africa  
 

Sandy Fuhr  
Beauty Therapy Institute  

 

Michelle Hardy  
Skin Spa College Zimbabwe  

 

Lillian Arigbordi 
Managing Director of Lilian Collins 

Limited 
 

Charne Leroux 
Greenspa Africa 

 

 

This presentation will be presenting some of 

the leading education experts in the spa and 

wellness sector, these programs teach 

everything you need to stay current in this 

ever-changing field.  

 

The  Sector education institutions or 

companies have committed to the 

#SWAAConnect30, to support e-learning 

skilling up opportunities for those 

individuals to get the education and skilling 

up via member institutions while being 

certified by their education bodies and the 

Spa and Wellness Association of Africa 

framework.  

 

This will increase the visibility of our sector 

and career paths by 2030 for the smart 

future. 

 

 

 

 

 

 
3:10 pm – 3:40 pm 

(WAT) 
 

4:10 pm – 4:40 pm 

(SAT) 

 

 

 

SWAA Board Directors Presentation 

OVERVIEW OF SWAA’S PROJECTS  

 

 

 

 

 

 

Presentation by SWAA’s Board Directors  

 

Hylton Lipkin 

Patrick Saussay 

Dr.Denzil Phillips 

Dr. Theo Mothoa 

 

 

3:40 pm – 4:00 pm 
(WAT) 

 
4:40 pm – 5:00 pm 

 

 

Closing remarks 

 

MC – Hylton Lipkin 

 

 
 

4:00 pm – 5:00 pm 
(WAT) 

 
5:00 pm – 6:00 pm 

(SAT) 
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TUESDAY, October 4, 2022 

………………………………………………………………………………………………………………………………… 

DAY TWO SNAPSHOT 

POST - CONFERENCE - PROFESSIONAL EDUCATION DAY 

 

 

 

MC Angela Derks 
 
 

 

FREE CONFERENCE WORKSHOP 
 

9:00 am – 10:00 am (WAT) 
 

10:00 am – 11:00 am (SAT) 
 

 

 
. SPA BUSINESS LEADERSHIP PROGRAM  

 

 

 

 
Lisa Starr 

Wynne Business 

 
FREE CONFERENCE WORKSHOP 

 

 
10:00 am – 11:00 am (WAT) 

 
11:00 am – 12:00 pm (SAT) 

 
 

 
11.00 am – 11.15 (WAT) 

 
12.00 am – 12.15 (SAT) 

 

   
PSYCHOLOGICAL SAFETY IN THE WORKPLACE 

 

 

Sarah Eddo  

The Well Consultancy 

 

 

 

Closing remarks MC Angela Derks 
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OUR MCs, MODERATORS, and SPEAKERS 

 

 

 

 

 

 

 

 

 

Hylton Lipkin, born and raised in South Africa, has lived, and 

worked in a variety of countries over the last 30 years, 

including Europe, Tahiti, Hawaii, Bahrain, Dubai, Mauritius, 

India, Thailand, Cambodia, Laos, and now Vietnam. He is 

currently the General Manager of Alba Wellness Valley by 

Fusion in Hue, Vietnam, where he uses and shares all his 

experience in wellness hospitality daily. Hylton Lipkin is the 

World Wellness Weekend Ambassador for Vietnam, as well as a 

member of HTT (Hospitality Think Tank) and GWI (Wellness 

Tourism Initiative), all of whom are working hard to promote 

wellness and happiness in Vietnam and around the world. 

Another of his passions is environmental wellness, which he is 

actively working to introduce into the hospitality industry. 

 

Elaine Okeke – Martin is the founder and president of the Spa & 

Wellness Association of Africa (SWAA).Elaine has an education 

background in Business Sustainability Management from 

Cambridge University. She also has International Marketing and 

Economics with Organization Structure and Design from Niels Brock 

Copenhagen in Denmark, with experience in global project 

management in, Europe, The Americas, Middle East & Africa. 

Consults international companies worldwide and government 

departments for project development and sustainability. Elaine´s 

focus is on CSR, ESG—environmental, social and governance in 

areas of sustainable, responsible, or ethical investment. Elaine is 

the project founder and Co-Chair committee member of the ´Africa 

Wellness Initiative´ on the Global Wellness Institute which is 

featured on BBC Stories November 2022.  

She is the co-founder of Africa Spa Awards and consults at 

SPALOGIQUE in wellness tourism sector for growth and sustainable 

development. In her spear time she mentors at We Empower in 

Mauritius. She believes in ´wellness for all´ and lives a life which 

embraces well-being and health with her family. 
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Wale Akinyemi is the Chief Transformation Officer (CTO) of 

Powertalks Limited, a multi-faceted Corporate and Personal 

Development Consulting organization with operations in over 20 

African nations.  

PowerTalks has worked with some of the world's largest 

corporations to drive their transformation processes under his 

direction. He is a well-known newspaper columnist and media 

personality who makes frequent TV appearances and has a large 

social media following where he mentors individuals on many 

platforms. He has taught Transformational Leadership at the 

Kenya School of Government's Strategic Leadership Development 

Program (SLDP) since 2012 

 

Dr. Hilda Ashio Titiloye is a Nigerian medical practitioner 

who completed post-graduate study in dermatology and 

aesthetic medicine from the famous Queen Mary University of 

London and the University of Cordoba in Spain, respectively. 

She is a member of the Nigerian Medical Association, a 

Nigerian Association of Dermatologists associate member, and 

a member of the International Association of Physicians in 

Aesthetic Medicine. She has had the good fortune of working 

with and under one of Nigeria's and West Africa's greatest 

cosmetic doctors, gaining extensive knowledge in the fields of 

dermatology and aesthetic medicine. She has a large 

experience treating both cosmetic and non-cosmetic skin 

issues in people of color. Dr. Hilda Ashio Titiloye is the Clinic 

Director and Lead Aesthetic Physician at the SKIN101 Center, 

a full-service cosmetic medical facility that also includes a 

medical spa 
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At the age of sixteen, Esther Ejiroghene Ajari started 

working as a volunteer for 25 different national and 

international organizations. Esther launched The TriHealthon in 

2018 to lead the movement to achieve health equity in Africa 

because she was driven to do more to aid people. Esther 

identified and is addressing five common public health issues 

affecting young people in Nigeria as part of this program, 

including period poverty, teenage pregnancy, STDs, childhood 

diarrhea, and childhood malnutrition. Tens of thousands of 

young people in Nigeria are being assisted by Esther and The 

TriHealthon through their initiatives in breaking the cycle of 

poverty, increasing access to high-quality education, and 

leading healthier lives.  

 

 

 

Nastassja Loiselet has been employed by Recherche 

Biologique for 4 years as an Export Sales Manager. She has 

direct business relationships with spas and hotels in Europe, 

the Caribbean, Africa, and Asia. She helps Biologique 

Recherche's clients grow their businesses.  

She will discuss the capacity for education in Africa in relation 

to Biologique Recherche. 
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Sandie Johannessen, a Copenhagen native, has worked all 

over the world implementing medical and multi-dimensional 

wellness programs that are based on exceptional service, 

cutting-edge treatments, and cutting-edge diagnostics – all 

without sacrificing financial outcomes. She has more than two 

decades of experience as a Wellness and Spa professional, and 

as a multiple award winner with leading spa media – including 

Condé Nast Traveler, World Spa and Wellness – her expertise as 

a thought leader is sought in a variety of niches, including 

hospitality, wellness, spa, medical, and product development.  

 

 

 

 

Ishana Maharaj is a sophrology practitioner master an 

international teacher and author. She will explain  

how Sophrology helps & supports the spa personnel 

overcome challenges, improve their client relationships and 

holistically transform into positive individuals and how to 

integrate Sophrology into spa treatments to enable niche, 

unique experiences for guest/client treatments.  This will be 

achieved by training/educating the therapists. 
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Dr. Lockhat Bibi is a Golden Key International Honour Society 

member and served as the secretary of The South African Tibb 

Association (SATA). Dr. Bibi Ayesha Lockhat is a traditional 

Arabic and Islamic Medicine Specialist at Zulal Wellness Resort 

– Qatar. She holds two degrees from the University of the 

Western Cape (UWC), a bachelor of Complementary Medecine 

with a major in Unani Tibb Medecine. She is currently enrolled 

in a master’s degree at UWC – Child and Familly studies with 

a thesis focusing on Spirituality and Spiritual care. 

 

 

 

 

 

Dr. Nittin Essoo holds an MBA from the University of Miami, 

USA and a PhD from the University of Warwick, UK. Dr Nittin 

Essoo is currently the director of Rushmore Business School, a 

private tertiary education institution in Mauritius. Dr. Esso was 

awarded the prestigious African Education Leadership Award. 

In his talk he will show the importance of education in wellness 

and research. 
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SWAA Students Challenge 
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Presentations by Education Schools and Institutions 

CULTIVATING SUSTAINABLE WELLNESS EDUCATION #SWAACONNECT30`S VISION 

FOR SPA AND WELLNESS EDUCATION TO IMPROVE PROFESSIONAL  

OUTCOMES ON THE CONTINENT 
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Michelle Hardy currently is the Principal at the Skin Spa 

International college of Beauty in Harare, Zimbabwe. 

Her passion for beauty and the industry started at a young age and 

straight out of school, she enrolls at Silvana Academy of Natural 

Health and beauty Therapy where she graduated as the top 

student of both ITEC and CIDESCO syllabi. 

 

 

 

 

 

Isabel Roos, managing director and owner of Isa Carstens 

Academy is a self-motivated and dedicated businesswoman in the 

Wellness, Health, and Skin Care industry.  

She focusses on developing and implementing training programs 

for improving the standards of health and skin care in South 

Africa. 
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Angela Derks is the Founder CEO of the Autraliasian 

Sustainable Wellness Academy (ASWA) and the course author 

/owner of the Nationally Recognized 11047 Diploma of Wellness 

Leadership qualification for workplace wellbeing professionals. 

She launched ASWA with the mission of bringing wellness within 

reach of individuals and organizations to enhance the way we 

live and work. With her team, Angela works with various 

organizations from private enterprises in industries such as 

finance logistics legal safety health wellness lifestyle education, 

hospitality and tourism to wildlife conservation not-for-profits 

and governments departments. 

 

 

Lilian Arigbodi, Managing Director of Lilian Collins ltd., a 

company that houses two brands: Lilian Collins Spa and 

Skinologist, a professional skincare line. Lilian is an English / 

Education graduate of the University of Nigeria, Nsukka and holds 

diploma qualifications in all levels 3 Beauty Therapy Courses from 

Carlton Institute, London which includes certificates in 

Electrolysis, Facial, Body Mechanics, Massage and Facials. 
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Sandy Fuhr is the owner and director at Sandy Roy Beauty 

Therapy Institute. She is highly driven, self-motivated, hard 

working, strategic thinker, a good people motivator, 

professional, high stansdard, results-drivenperson that loves 

to help the International Beauty Spa and Wellness Industry 

to continue to develop. 

 

 

Charne Leroux, founder of Greenspa Africa, opened the first 

dedicated organic spa in South Africa and is an accredited 

professional of the Green Building Council of South Africa. 

Through her leadership and guidance Greenspa Africa connects 

sustainable spas in Africa and helps them implement 

greenbusiness practices. Charne is also the author of the 

Greenspa Guide and creator of the Sustainable Spa Practitioner 

Course. 
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SWAA Board Directors Presentation 

OVERVIEW OF SWAA’S PROJECTS 
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FREE CONFERENCE WORKSHOP 

 

 

 

 

 

 

 

 

 

Lisa Starr is a Spa Business consultant at Wynne Business 

Consulting & Education in Pennsylvania - United States. She sits 

at the Consulting Initiative Task Force Chair at the Global 

Wellness Institute, is an editor at Spa Business Magazine, 

Leisure Media and Grow Well Educator at We Work Well. 

Lisa Starr will introduce the participants to her Spa Business 

Leadership program 

 

 

 

Sarah Eddo is a highly motivated Operations, Prince 2 and Event 

manager. She has over 16byears of experience of creating, training 

and leading customers services, planning, warehouse, logistics and 

procurement teams. Sarah Eddo has strong communication skills 

and is strong in solving abilities, pays attention to detail and has 

the adaptability tp change. 

She will introduce the participants to psychological safety in the 

workplace 
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SWAA CONFERENCE SPONSORS 
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SWAA CONFERENCE PARTNERS 
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SPA & WELLNESS ASSOCIATION OF AFRICA 
 

C/O Executive Services, 2nd floor, 

Les Jamalacs Building, Vieux Conseil Street, 

Port Louis, Republic of Mauritius 

 

Headquarter office: 

+ (230) 208 3013 / UK + (44) 7404450557 

 

Regional office numbers: 

+(254) 746 517 871  
 

 
http://swaafrica.org 

 

 

http://swaafrica.org/
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